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One million customers, two new locations and a growing 

commitment to electromobility – DriveNow looks back on the year 

 

 New milestone: More than one million customers 

 Expansion: DriveNow welcomes Helsinki and Lisbon as new locations 

 E-mobility: Electric fleet in Hamburg sees major expansion 

 User-friendliness: New rental process and integration into Amazon’s 

Alexa system underscore the company’s strength of innovation  

 

Munich, January 10, 2018 – DriveNow, the car sharing joint venture of the BMW Group and 

Sixt SE, can look back on positive business development over the past year. During this period, 

the car sharing provider welcomed Helsinki and Lisbon as two additional locations. DriveNow 

also reached another milestone by passing the one million customers mark in October 2017. 

The current number of customers in Germany is around 720,000. Across Europe, there were 

some 1,025,000 customers at the turn of the year 2017/18, which represents growth of around 

25 percent. 

 

The customer structure has evolved considerably over the past few years: While it was 

primarily dominated by young, trend-conscious and tech-savvy individuals initially, the target 

group has now become more diverse – with senior citizens, families and business travelers 

now also increasingly relying on car sharing. 

 

New DriveNow locations in Helsinki and Lisbon 

The car sharing provider also continued its systematic Europe-wide expansion in 2017. 

Helsinki is the third Scandinavian city which DriveNow has added. Customers in the Finnish 

capital have had access to 150 cars since the launch on May 24 last year. Helsinki became 

the second city to operate using the franchise model. Partner is the OP Financial Group, 

Finland’s largest financial service provider. 

 

This expansion was quickly followed by Lisbon becoming the thirteenth DriveNow city in 

Europe on September 12. Here, a franchise partner is also responsible for operating the city’s 

211 BMW and MINI models – the Brisa Group and its subsidiary Via Verde are experts in the 

mobility sector.  
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“In Helsinki and Lisbon, we have launched in two new cities which are very different 

structurally, but which are nevertheless pursuing the same goals: expanding the mobility mix, 

calming the traffic situation and reducing emissions. We are extremely satisfied with the current 

collaboration with our local franchisees,” says Nico Gabriel, Managing Director of DriveNow.  

   

DriveNow greatly expands its electric fleet in Hamburg 

Hamburg has clearly shown that car sharing can provide decisive momentum in the expansion 

of electromobility. Here, DriveNow expanded its electric fleet from 70 to over 200 BMW i3 

models last year. This move saw the car sharing provider implement part of the ‘Memorandum 

of Understanding’ which was agreed between Hamburg local authorities and the BMW Group. 

The aim is to foster the breakthrough of electromobility across the board in the North German 

city. As a next step, DriveNow is planning to increase its electric fleet to up to 550 electric 

vehicles by 2019 – though this is dependent on the continued development of charging 

infrastructure in the city. In the cooperation agreement, the Hamburg City Council defined a 

target of realizing over 1,000 public charging points by 2019 and setting up dedicated parking 

spaces for electric vehicles. 

 

“The example of Hamburg clearly shows that there is a solution to the classic chicken and egg 

scenario: Responsible public authorities are only expanding charging infrastructure so slowly 

because there are too few electric cars on the road. On the other hand, the number of electric 

cars is only slowly rising in part because of the lack of corresponding infrastructure. However, 

the cooperation in Hamburg shows that a lot can be achieved if companies and local authorities 

work together and set ambitious targets,” explains fellow Managing Director Sebastian 

Hofelich.  

 

Product developments and new features highlight the company’s innovative strength 

2017 also saw DriveNow underscore its strength of innovation in many different respects. As 

part of this, the rental process via the App was made faster and simpler, while in March 

DriveNow also introduced a new rental process to accelerate the reserving and starting of 

vehicles. To this effect, options for the rental process, such as booking packages and other 

options from the menu of the in-car screen, were directly integrated into the App. Moreover, 

customers can plan their trip in advance using the App, which then synchronizes with the car’s 
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navigation system. The App is now also able to handle damage information on each respective 

vehicle.  

 

In August, DriveNow became the first car sharing provider to launch an Alexa skill for Amazon 

Echo and Amazon Echo Dot. This allows customers to use voice commands to reserve nearby 

vehicles and request details on their chosen car and reservation time.  

 

Further major developments planned for 2018 

In the year ahead, the DriveNow App will be optimized further with a comprehensive update. 

In addition, developments in the business model are also planned in an effort to pave the way 

for additional applications of car sharing. Moreover, the expansion course is set to continue 

with further exciting European locations being planned.   

 

Find out more at www.drive-now.com/de/de or at www.drive-now.com/de/de/press  

 

--- 

About DriveNow: 

DriveNow, the carsharing joint venture of the BMW Group and Sixt SE, is available in various European cities and 

offers a range of high-quality premium vehicles of the BMW and MINI brands to rent, based on the free-floating 

principle. The vehicles can be hired and returned independent of location within a defined business area. More than 

1,000,000 registered customers find and reserve vehicles using the DriveNow App and are able to use the service 

across multiple cities. DriveNow operates a fleet of 6,000 vehicles in Munich, Berlin, Dusseldorf, Cologne, Hamburg, 

Vienna, London, Copenhagen, Stockholm, Brussels, Milan, Helsinki and Lisbon. In all its cities, DriveNow also 

offers electric BMW i3. Several studies have proven that one DriveNow vehicle replaces at least three private cars. 

DriveNow therefore contributes to easing the traffic situation in cities. 
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